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## 1. Introduction - 
SCANTAG is a smart QR tag you attach to your bags, keychains, or other personal items. Anyone who 
finds your belongings can scan the QR code and contact you securely and privately — no phone 
numbers are exposed. 
 
In case of emergencies, SCANTAG also gives instant access to your saved emergency contacts and 
relevant helplines, ensuring help reaches you when you need it most. 

 
**Key Benefits** 

- No phone numbers are ever displayed or shared publicly 

- Private calling between scanner and owner 

- Up to 4 emergency contacts 

- Instant access to national helplines (police, ambulance, etc.) 

- Simple OTP-based registration and use 

- Affordable safety at just ₹200 
 

 
## 3. Getting Started – Step-by-Step Setup - 
 

 
### Step 1: Purchase and Receive Your SCANTAG 

- Order from www.tcreate.in/scantag or authorized sellers for ₹200. 

- Receive the tag with a unique QR code. 
 

 
### Step 2: Register Your SCANTAG 
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1. Open your smartphone camera or any QR scanner app. 

2. **Scan the QR code** on your SCANTAG. 

3. You will be redirected to the SCANTAG registration page. 

4. Enter your **phone number**. 

5. Receive an **OTP via SMS** → Enter it to verify. 

6. Select your **State** and **District**. 

7. Click **Submit** to complete registration. 
 

 
You are now logged into your **SCANTAG user Dashboard**. 
 

 
### Step 3: Complete Your Profile 

In the dashboard, fill in: 

- **Personal Details** 

- Full Name (e.g., John Doe) 

- Email (e.g., johndoe123@gmail.com) 

- Phone Number (auto-filled from registration; editable) 

- **Location Information** (State & District – auto-filled or editable) 

- **Emergency Contacts** (up to 4) 

- Relation (e.g., Father, Spouse, Friend, etc) 

- Phone Number (e.g., +919988776666) 
 

 
Click **Save** after each section. You can edit anytime via **Edit** buttons. 
 

 
### Step 4: Activate & Attach the tag 

- Once profile is complete, your SCANTAG is active. 

- Attach it to any of your belongings. 

- Your SCANTAG is now live and ready to be scanned! 
 

 
## 4. How It Works for Others (When Someone Scans) 

1. Anyone with a smartphone scans your SCANTAG QR (no app needed – uses camera or scanner). 
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2. They see options: 

- **Contact Owner** → Secure private call. 

- **Call Emergency Contacts** → Your saved numbers (private calling) 

- **National Helplines** → Police (100/112), Ambulance (108), etc. (always available) 

3. All communication is secure – **no phone numbers exposed**. 
 

 
## 5. Dashboard Features (Access Anytime) 

- Scan your own QR or visit SCANTAG dashboard link (sent after registration). 

- Sections: 

- **Personal Details** → Edit name, email, phone 

- **Location Info** → Update state/district 

- **Emergency Contacts** → Add/remove up to 4 

- Logout/Re-login via OTP if needed. 
 

 
## 6. Safety & Privacy Features 

- **Private Calling**: Connections made via secure bridge – caller & owner never see each other's 

numbers. 

- **OTP Login**: Simple, secure verification. 

- **No Data Exposure**: Phone numbers stay private; only used for calling. 

- **Emergency Access**: Even if you're unavailable, scanner can reach your contacts or helplines. 
 

 
## 7. Troubleshooting 

- **QR not scanning?** Ensure good lighting; clean sticker; try different scanner app. 

- **No OTP received?** Check signal; request resend; verify number in profile. 

- **Need to update contacts?** Log in to dashboard → Emergency Contacts → Edit. 

- **SCANTAG damaged/lost?** Contact support at support@tcreate.in for replacement (may have 
fee). 

- **Forgot registration?** Scan QR again to re-access. 
 

 
## 8. Important Notes 

- Keep your dashboard updated with correct emergency numbers. 
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- SCANTAG is for safety & convenience – not a tracking device. 

- For support: Email support@tcreate.in or visit www.tcreate.in/scantag 
 

 
**Thank you for choosing SCANTAG – One QR. Total Safety for your belongings.** 
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